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Introduction

BellSouth Service Quality Measurement Plan (SQM)cdbes in detail the measurements produced to
evaluate the quality of service delivered to Bellthds wholesale customers. The SQM was developed
to respond to the requirements of the CommunicatAet of 1996 Section 251 (96 Act) which required
BellSouth to provide non-discriminatory access toretitive Local Exchange Carriers (CLEC)The
reports produced by the SQM provide regulators, CBnd BellSouth the information necessary to
monitor the delivery of non-discriminatory access.

The Georgia Public Service Commission issue@rtder Granting Joint Motion to Approve New
Performance Measurement Plan on July 18, 2005, and this plan includes the s&@B! approved by

the Georgia Commission. This SQM is to be impleteeémy BellSouth pursuant to orders issued by the
Kentucky Public Service Commission (the “Commis¥on Docket No. 2004-00391 (dated June 20,
2005) and in Docket No. 2001-00105 (dated May 0042 instructing BellSouth to continue with the
Georgia performance plan, along with any future ifications. This SQM includes modifications
resulting from the implementation of OSS architegtthanges on April 19, 2008, July 18, 2009,
November 14, 2009, April 15, 2018d-May 29, 2010and July 3, 2010

The SQM and the reports flowing from it must chat@eeflect the dynamic requirements of the
industry. New measurements are added as new fgsydystems, and processes are developed and
fielded. New products and services are addedeamtrkets develop and the processes stabilize. The
measurements will be changed to reflect the dynaimanges described above and to correct errors,
respond to § Party audits, Orders of the KPSC, FCC and theaapiate Courts of Law.

This document is intended for use by someone witiwkedge of the telecommunications industry,
information technologies and a functional knowledfiéhe subject areas covered by BellSouth
Performance Measurements and the reports thatfftow them.

Report Publication Dates

Each month, preliminary SQM reports will be posied@ellSouth’s PMAP website
(http://pmap.bellsouth.conby 8:00 AM EST on the 21st day of each monthherftrst business day
after the 21st. The validated SQM reports wilposted by 8:00 AM on the last day of the monthher t
first business day after the last day of the month.

For details on SEEM, please refer to the SEEM Adstriative Plan.

BellSouth shall retain the performance measurer@apporting Data Files (SDF) for a period of 18
months and further retain the monthly reports poediun PMAP for a period of three years.
Instructions for replicating the reports in the S@QM contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the PMAP websital is automatically provided with each SDF
download.

LAlternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it takes BellSouttotify the CLECs of an interface outage as defibgthe Change Control Process
(CCP) documentation.

Exclusions

None

Business Rules

BellSouth has 15 minutes to notify the CLECs via#nonce the Help Desk has verified the existerfamn outage. An outage is verified
to exist when one or more of the following condiooccur:

BellSouth can duplicate a CLEC reported systenrerro

BellSouth finds an error message within the emgrthat identically matches a CLEC reported systaetage.
When three or more CLECs report the identical typeutage.

BellSouth detects a problem due to the loss oftfanality for users of a system.

PonNE

The 15-minute interval begins once a CLEC repootgidge or a BellSouth detected outage has lastetDfminutes and has been
verified. If the outage is not verified within 2@inutes, the interval begins at the point of vesfion.

Calculation

Notification of CLEC Interface Outages = (a/ b) X 100

¢ a = Number of interface outages where CLECs anéigmbtvithin 15 minutes
e b = Total number of interface outages

Report Structure

¢ CLEC Aggregate
* Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e By interface type for all interfaces accessed b¥Ck ............... 97% <= 15 Minutes
Interface Applicable to
(O3S O 11 SRS EC
T . —_e—————e—ee,—e—e—e—eee CLEC
L X ettt e e CLEC
RV o = SN CLEC
XML Gateway........cvovveriveiieiiiiiiiiiiiesinnaiinesieseninneneen e . CLEC
BB T A e LEC
TAFD et CLEC/Bgtiluth
SEEM Tier | Tier 1l
NO Lot ceeere e
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GH

HDSL
High Bit Digital Subscriber Line — A dedicated dajitransmission facility from BellSouth’s Main Digoution Frame (MDF) to an
end user’s premises.

1J K

ILEC
Incumbent Local Exchange Carrier — Regional Belke@ging Company (RBOC)

INP

Interim Number Portability — When the customerrigiioally provided service by an ILEC and decideshange service to a CLEC,
the customer may retain their ILEC telephone numBalis to the ILEC number are rerouted to the CLB@g either the Remote
Call Forwarding feature or over a dedicated trurdug from the ILEC switch to the CLEC

1SDN
Integrated Services Digital Network — An integratigital network in which the same time-divisioniwlies and digital transmission
paths are used to establish connections for diffeservices. ISDN services include telephone,,ddéatronic mail, and facsmile.

LAN
Local Area Network — A data communications systhat ties within a limited spatial area, has a dpeaser group, has a specific
topology, and is not a public switched telecommatiims network, but may be connected to one.

LASR
Local Access Service Request-Negotiation systereritny and processing of Local Service RequestseStall LSRs received
mechanically from CLECs.Tracks status of requedtahservice orders.

LAUTO
The automatic processor in LNP Gateway that vaglaiSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth centeich is dedicated to handling CLEC LSRs and mtenng transactions, along
with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations SupBgstems.

LERG
Local Exchange Routing Guide — The official docuimehich lists all North American Class 5 office (€0r end offices) and which
describes their relationship to Class 4 office ¢t offices). Carriers use the LERG in the netwte&ign process.

LESOG
Local Exchange Service Order Generator - A BellBaystem which accepts the service order outpUASR and enters the service
order into the Service Order Control System usamminal emulation technology.

LEX
Local Service Request Exchange (LEX) System — A&ADBrowser based application for online creatiarhmittal, and
maintenance of Local Service Requests (LSRs).
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Appendix C: OSS Interface Tables

Appendix C: OSS InterfaceTables

OSS-1 [PRR]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance

Table 1: Legacy System Access Times For RNS

& Repair)
System Contract
RSAG RSAG-TN...........
RSAG RSAG-ADDR .....
ATLAS ATLAS-TN..........
DSAP DSAP-DDI..........
CRIS CRSACCTS ......
OASIS OASISBIG..........

Table 2: Legacy System Access Times For ROS

System Contract
RSAG RSAG-TN
RSAG RSAG-ADDR
ATLAS ATLAS-TN
DSAP DSAP-DDI
CRIS CRSOCSR
OASIS OASISBIG

Data Avg. Sec. # of Calls
......... Adress ......coeeeveeeeee X vvvvvvnvnnnnnnnns X
......... AdAress .......ccceeeeee. X veviviieeeeeeen X
............. TN.iiiiiee X i X
........ Schedule.......ccccccco. X viieiiieeiiinn X
........... CSR . ce X i X
.. Feature/Service ............ X ttiieieieinininens X

Data Avg. sec. # of Calls
Address .......ccceeeeee... D X
Address .......ccceeeeeen. D X
TN e, X eeieieeeeeeeeeen, X
Schedule.................... X, X
(053] = ST X trrriieeeeeeennnnns X
Feature/Service............... X, X

Table 3: Legacy System Access Times For EENS/LEX/Enhanced Verigate (Pre-Order only)

System Contract
RSAG RSAG-TN
RSAG RSAG-ADDR
ATLAS ATLAS-TN
DSAP DSAP-DDI
CRIS CRSECSRL
COFFI COFFI/USOC
P/SIMS PSIMS/ORB

Data Avg. sec. # of Calls
Address .................. D X
Address .................. D X

TN, X eeiieeeeieeeeen, X
Schedule.................. X, X
(053] = S X rrriiereeeeeennnns X
Feature/Service ............ X, X
Feature/Service ............ D X

Table 4: Legacy System Access Times For XML Gateway

System Contract Data Avg. sec. # of Calls

RSAG RSAG-TN Address................. D X

RSAG RSAG-ADDR Address................. ) QT X

ATLAS ATLAS-TN TN, X, X

ATLAS ATLAS-MLH TN, Xttt X

ATLAS ATLAS-DID TN, X eevvereenrnrnnnnnns X

DSAP DSAP-DDI Schedule................ D X

CRIS CRSECSRL CSR .ovvvvvvivieiennns X eeveerernrnrnnnnnns X

P/SIMS PSIM/ORB Feature/Service........... ) QT X
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Table 5: Legacy System Access Times for M&R (TAFI)

System BellSouth Count
& CLEC <=10

CRIS X X

DLETH X X

DLR X X

LMOS X X

LMOSupd X X

LNP Gateway x X

MARCH X X

OSPCM X X

Predictor X X

SOCS X X

NIW X X

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance

& Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering
OSS Interface Availability Application Applicable to % Availability
LENS e CLEC e
LEX ittt et e e CLEC... i X
LASR L.ttt LEIC ..ot e X
WEM CLEC.... i X
OB ..t CLEC... it X
Enhanced Verigate..........cc.ovii i e e e CLEC..... i, X
LESOG ..ottt o CCE....coiiii e X
XML Gateway.......... CLEC.. e X
LNP GatEWAY ....oooeeeieeeieieeee et CLEC. . e X
COG .. ittt emmer et CLEC .t X
SGG ittt nreenee CLEC . X
DOE ...ttt e CLEC/BBUULN......eeviiiiiieiiecee e X
SONGS ...ttt e e CLEC/BellShu.........cocvviiiiiiiiic, X...
ATLASICOFF ....ooiiiiiiiiiciii e CLEC/BellSouth........c.cocooviiiiiieiiciiiciie X
BOCRIS/CRIS ....ceviiiiiiiit et mmmmmre e CLEC/BellSouth..........cocoviiiiiiiiiiiiiiiciine X
DSAP ...t CLEC/BE)E.........oeevviiiiiiieciee e X.
RSAG .. CLEC/Bell8h.........ccceeviiiiiiiiiiiiee X..
SOCS e CLEC/BEWR.........oeevviiiiiiiiicic e X.
LEACS ..ttt CLEC/Bell8h.........c.coevviiiiiiiiiiiee X..
RINS e BROUth ..o X
ROS e BROUth ..o X
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